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The determination of this review is to evaluate the existing 

studies on the link between fintech and the financial stability 

of the banking sector, as well as the mediating effects of 

corporate social responsibility. This study mainly analyses the 

most relevant contents of fifty existing studies that are 

retrieved from the Google Scholar database. The specific 

period is taken into account for the study (2015–2023). The 

PRISMA method was applied for this literature review. There 

are some limitations of this study; first, it is solely uses 

Google Scholar for articles. Second, only general articles are 

evaluated, not book chapters, review papers, working papers, 

reports, editorials, conference papers, graduate theses, or 

preprints. Thirdly, this review covers 2015–2023. Fourth, 

evaluate only one financial sector, which may be 

unsatisfactory. The results are in a mixed pattern because 

many studies reveal that the financial technology and 

financial stability of the banking sector have positive and 

significant results because the contribution of financial 

technology boosts their operation in many ways, like lending 

and borrowing, wealth management, asset management, 

insurance, and many other activities that a commercial bank 

performs. On the other hand, various studies have found a 

Corresponding Author: 

Aisha Saleem 

Email: 

aishajawad786@hotmail.com   
  

 

https://jssarchives.com/index.php/Journal/about
mailto:mrizwankamran@gcuf.edu.pk
mailto:sajidhas9@gmail.com
mailto:Zafariqbal@gcuf.edu.pk
mailto:aishajawad786@hotmail.com
mailto:mhdyaseen241@gmail.com
mailto:javidmian400@gmail.com
mailto:aishajawad786@hotmail.com


Journal for Social Science Archives (JSSA) Volume 2, Number 2, 2024  
 

420 
 
 

negative and insignificant relationship between Fintech and 

financial stability. Because of that, there are some factors like 

risk and government laws and regulations that do not have 

enough management. Fintech and corporate social 

responsibility also have a positive impact on the financial 

stability of the banking sector. Because of the new potential 

and risks for the monetary segment, the present article 

contributes to our knowledge of how the expansion of fintech 

businesses affects the banking industry. The article also offers 

recommendations for future studies on the effects of fintech 

activities on economic and social prosperity.  

 

Introduction 

Technology advancements prompted financial improvements that changed several financial 

services, goods, operations, and administrative frameworks (Frame et al., 2019). The term (fintech) 

has recently gained admiration around the world in reference to financial services. Fintech, as 

defined by Gai et al. (2018), is a word frequently used to refer to innovative technology that 

financial institutions have implemented. Using the technology to develop and supply economic 

facilities for both consumers and businesses at a lower cost is generally referred to as fintech. 

Fintech companies are corporations that use technology to supply financial services (Knewtson & 

Rosenbaum, 2020). Fintech's beginnings may be seen in the eighteenth century (Thakor, 2020). 

The use of new technologies by banks and other financial organisations has a long history, 

although this adoption was mostly focused on back-office banking activities (Breidbach et al., 

2020). Meanwhile, fintech businesses have swiftly grown in the monetary sector, presenting clients 

with financial facilities in novel ways that banks were not accustomed to (Breidbach et al., 2020). 

The introduction of digital wallets, crypto currencies, crowd sourcing, and peer-to-peer (P2P) 

funding are a few instances of these developments. The key distinction of fintech businesses is the 

use of innovative technology to carry out activities formerly handled by bank (Chen et al., 2021; 

Asghar et al., 2024). Fintech companies are utilising the chance to supply numerous crucial tasks 

of traditional banks, relying on technology and novelty as a source of modest advantage since 

some banks across the world endure to provide antiquated, expensive, and burdensome financial 

services (Brandl & Hornuf, 2020; Sibt-e-Ali et al., 2023; Ji et al., 2023; Ameer et al., 2024). 

Fintechs are producing functioning solutions that might improve the monetary industry. Financial 

stability may be threatened by the rising interconnection of the digital asset ecosystem, run risks 

among major stable coins, value demands in crypto-assets, DeFi platform fragilities, and a general 

lack of regulation (Pablo et al., 2022; Asghar et al., 2024). Disruptive innovation theory and 

consumer theory has been used to describe the impact of fintech startups on traditional banks 

(Phan et al., 2020). Consumer hypothesis climaxes that a novel service may action as an ancillary 

if it can do so by gathering the same customer need as the preceding one(Aaker & Keller, 1990). 

According to the disruptive innovation idea, it needs a deep understanding of disruptive innovation 

to prevent confusion with other innovation methods. Because low-end and mainstream customers 

like disruptive innovation, it affects businesses and industries in diverse ways (Martínez & Valls, 

2021). 

https://www.emerald.com/insight/search?q=Jaume%20Valls-Pasola
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People question the banking sector's contribution to sustainable development because it uses a 

share of natural resources, such as energy, paper, and products made of paper, and produces waste. 

As a result, companies are becoming more anxious about joining CSR activities. Especially in light 

of the recent economic crisis, the idea of how businesses and banks integrate environmental and 

social concerns into their procedures and dealings with participants is of great relevance 

(Employment 2001). All nations have progressively come to agree on "CSR," which is also a 

crucial strategic decision for all nations worldwide (Caiado et al., 2018).  

As a result, the government, non-governmental organisations (NGOs), and customers want a more 

accountable and sustainable way of conducting business. However, whether "CSR" improves the 

economic performance of the banks is a crucial point that must be addressed for shareholders in 

the business climate. According to Shabir et al. (2020), who examined "CSR" with the financial 

performances of both the non-financial as well as financial segments in Pakistan from 2011 to 

2018, only part of CSR has a positive and linear association with the financial production of the 

country's financial as well as non-financial sectors governance. Shabbir and Wisdom's (2020), 

research examines "CSR" regarding environmental investments and their effects on the financial 

results of Nigerian businesses. The findings are examined using panel regression. The 

environment's internal investment has a major impact on financial success. They come to the 

conclusion that variations in environmental investment also affect the financial performance of 

Nigerian businesses. 

According to Long et al. (2019), CSR in China is being investigated in the framework of the 

appeal of the government and market rivalry as an association with financial success. This 

relationship shows that CSR is absolutely positive and relevant in Chinese industries. 

Governmental interference also reduces the correlation between CSR and the financial success of 

the companies, and rivalry between organizations is a key factor in enhancing CSR investment by 

Chinese companies.  

The phrase "financial technology," also spelt FinTech, Fin-Tech, or Fintech, is a coinage that 

combines the terms "finance" and "technology" and broadly refers to the mixing of contemporary, 

primarily Internet-based tools and techniques with long-standing business operations in the sector 

of financial services (like money borrowing and lending, transactions of banking). Fintech often 

refers to financial business visionaries who utilise Internet technologies and automated information 

processing (AIP) to take advantage of the approachability of ubiquitous communication. 

Compared to traditional financial services, these businesses' innovative business models have the 

potential for greater flexibility, opportunity, security, and efficiency (Lee, 2015). 

The Financial Stability Board defines fintech as "significantly technology-driven financial 

innovation that may result in new economic systems, software, processes, or products with a 

substantial impact on financial markets and institutions, along with the provision of financial 

services" (FSB). The Basel Committee on Banking Supervision (BCBS) has adopted this term 

partly because "this broad interpretation is deemed appropriate given the current volatility of 

fintech developments." 

The business has a responsibility to reflect how its actions and decisions will affect society, the 

community, and the environment through translucent and moral behavior that maintains social 

well-being and sustainable development, takes stakeholder anticipations into account, complies 

with applicable laws, and adheres to international norms of behavior. This responsibility is 

integrated throughout the organization (ISO 26000). 
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Concepts like "corporate social responsibility," or CSR, go by a lot of different names. Some 

examples of these are corporate responsibility, accountability, ethics in business, the "triple bottom 

line," and corporate stewardship or citizenship. More and more, "corporate sustainability" or 

"responsible competitiveness" describes how CSR is becoming an integral part of contemporary 

company operations. 

It can be challenging to define and much harder to assess for financial stability. A financial system 

is formally considered stable when there isn't an excessive amount of volatility, stress, or crisis. 

This constrained definition, albeit quite simple to state, falls short of reflecting the beneficial 

effects that a sound financial system has on the functioning of the whole economy. A complex 

network of interrelated financial markets, infrastructures, and organisations operating under legal, 

fiscal, and accounting frameworks is considered by larger definitions of financial stability. While 

more abstract, these definitions encompass the macroeconomic aspect of financial stability and the 

financial-real sector links. Financial stability is "a situation in which the financial system, 

including financial intermediaries, markets, and market infrastructure, can withstand shocks and 

unwind financial imbalances, reducing the possibility of financial intermediation interruptions that 

seriously hinder the allocation of funds to profitable investment opportunities (ECB, 2007). 

So, the main goal of this study is to analyze previous research that has focused on the influence of 

fintech on the financial stability of the banking sector as well as the mediating role played by CSR 

between fintech and the financial stability of the banking sector. The review awards the following 

contributions to the body of knowledge: Since it examines the research from a wide variety of 

general articles that were published in several fields, including financial technology, information 

technology, finance, accounting, economics, and management, these study first supplements 

presumed previous works on this issue. Second, this review mainly focuses on the key variables of 

fintech and, more importantly, the mediating effect of corporate social responsibility. This study 

enhances the reader's understanding of how fintech affects the financial stability of the banking 

sector. 

The determination of this attempt is to carefully review the existing literature on fintech, the 

financial performance of the banking sector, and the mediating role of CSR by predominantly 

addressing the following research questions: 

RQ1: Fintech is acknowledged as a crucial component of banking operations, particularly with 

regard to corporate social responsibility initiatives. The query about that is how fintech affects 

corporate social responsibility. 

RQ2: The banking sector may now instantaneously connect with its customers because of CSR. 

Corporate entities are becoming increasingly aware of social initiatives.  Is there any relationship 

between CSR and fintech? 

RQ3: CSR is a business choice with sharp ends. Is it beneficial for the banking business, or can it 

affect the financial stability of the banking sector? 

RQ4: CSR impacts fintech and corporate social responsibility also impacts banking financial 

stability. Is CSR impacting fintech and banking financial stability as a mediator? 

The remaining contents of this paper are ordered as follows: In the subsequent part, I describe the 

methodology in detail used in this literature review. In Section Three, I describe in detail the 

results of existing studies. In Section 4, the results are summarized and critically debated. Finally, 

the conclusion and limitations of this study are disclosed as well, and directions for future research 

are suggested. 
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Methodology 

This paper provides a literature review of the influence of fintech on the financial stability of the 

banking sector and also reviews the mediating effect of corporate social responsibility. For that 

purpose, the author selected the Google Scholar database for journal articles. Four different 

keywords are used for searching research articles, such as fintech, CSR, financial stability, and the 

banking sector. When the author applied the first keyword (fintech), the results showed 18,3000 

articles within 0.03 seconds. When the author applied the second keyword (corporate social 

responsibility), the results showed 20,100 articles within 0.10 seconds. 

Similarly, the third keyword (financial stability) was applied, and the result showed 22,300 articles 

within 0.27 seconds. After that last keyword (banking sector) was applied, the result was reduced 

to 21,000 articles within 0.27 seconds. When all keywords are applied, the author chooses the time 

span from 2015 to 2022 and presses the search button, and the result shows 16,400 within 0.23 

seconds. The author chose only 50 highly cited journal articles from 16,400 results. Book chapters, 

review papers, working papers, reports, editorials, conference papers, graduate theses, and 

preprints are excluded from this review. Articles that are considered suitable for evaluation after 

subjecting the articles to valuation procedures via the preferred reporting items for systematic 

reviews and meta-analysis (PRISMA) (David Moher, 2009). 

This study covers research papers published from 2015 to 2022, a total of 7 years. A search turned 

up 50 papers that were found in 46 journals. The majority of the publications are published in 

finance-related journals, as can be seen in the table. The main academic journals used in this paper 

are the following: 

 

Serial Academic journals No. of paper Percentage 

1 International Journal of Law and Management 1  

2 Asia-Pacific Journal of Information Systems 1  

3 The European Journal of Finance 1  

4 Marketing and innovation 1  

5 European Business Organisation Law Review 1  

6 Review of Corporate Finance 1  

7 Heliyon 1  

8 Qualitative Research in Financial Markets 2  

9 VierteljahrsheftezurWirtschaftsforschung 1  

10 Foundations of management 1  

11 Economics of Agriculture, 1  

12 Saudi Journal of Economics and Finance 2  

13 International Journal of Economics and Business 

Administration 

1  

14 Economic Research 1  

15 Small Business Economics 1  

16 Emerging Markets Review 1  

17 Journal of Financial Stability 1  

18 Journal of Economics and Business 1  

19 Executive Journal 1  



Journal for Social Science Archives (JSSA) Volume 2, Number 2, 2024  
 

424 
 
 

20 Business horizons 1  

21 European Research Studies Journal 1  

22 Northwestern Journal of International Law & 

Business 

1  

23 Financial Innovation 1  

24 Foundations of management 1  

25 International Journal of Banking, Finance and 

Insurance Technologies 

1  

26 International Journal of Law and Management 1  

27 International Journal of Multicultural and 

Multireligious Understanding 

1  

28 International Review of Economics and Finance 1  

29 Journal of Central Banking Theory and Practice 1  

30 Journal of Economic Cooperation and 

Development 

1  

31 Journal of Economics and Business 1  

32 Journal of International Money and Finance 1  

33 Journal of Open Innovation: Technology, 

Market, and Complexity 

1  

34 Journal of Risk and Financial Management 1  

35 Marketing and Management of Innovations 1  

36 World Scientific News 1  

37 Opportunities and Risks for the Financial 

Industry in the Digital Age 

1  

38 Risks 1  

39 Sustainability, Digital Transformation and 

Fintech 

1  

40 Sustainability 2  

41 Environmental Science and Pollution Research 2  

42 International Journal of Entrepreneurial 

Behavior & Research 

1  

43 Technological Forecasting and Social Change 1  

44 Public Finance Quarterly 1  

45 Research in International Business and Finance 1  

46 Managerial Finance 1  
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Results  

Corporate Social Responsibility and Fintech 

The connection between CSR and fintech has been the subject of a great deal of research. This 

study carries out its social responsibility purpose while providing fintech business owners with 

high-growth areas (Loo, 2019). Drawing on information gathered from Chinese banks between 

2009 and 2018, this research looks at the correlations between CSP and banking performance, both 

linear and non-linear. The findings suggest that the interaction CSR variable has little bearing on 

the dependent variable's returns on assets, nominal interest margin profit, and returns on equity. 

Additionally, ROA and ROE are highly favourably influenced by another CSR variable. The 

governance sharing scores exhibit a minimal effect on ROA and ROE, as indicated by their 

squared values. The study's non-linear and linear models indicate that fintech has a favourable and 

significant positive impact on ROE and NIMP, while its effect on ROA is insignificant (Liu et al., 

2021). 

Using the KBW and Nasdaq fintech indices, in addition to the Nasdaq Insurance Index, and other 

economic-financial variables, Merello et al. (2022) compiled a panel of 95 organisations covering 

the years 2010–2019. The panel also included information about green certificates and 
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sustainability indices. The method that was used was based on dynamic (GMM-SYS) and static 

(PCSE) panel data models. Their research shows that fintech company market value is positively 

affected by factors such as CSR report publication, firm size, board makeup, and ranking in the 

CSR RepTrak. 

Similarly, one more study defines the relationship between CSR and fintech. The findings 

demonstrate that to be financially successful, projects must co-create with their investors, invite 

feedback, and engage in CSR activities that affect governance, consumers, and staff. These CSR 

initiatives include following legal requirements, defending consumer rights by giving appropriate 

information and implementing collaborator-focused policies. It appears that financial success may 

also be attained if the crowd funding initiative concentrates on socially conscious behaviours like 

those that promote the environment and societal well-being rather than the employee-centric aspect 

of CSR (Mastrangelo et al., 2020). 

Corporate Social Responsibility and Financial Stability 

The impact of CSR on the financial stability of the banking sector constitutes the second research 

question. Research has examined the connection between corporate social responsibility and 

financial stability. A study analysed the effects of CSR on the financial performance, stability, and 

inclusion within the banking sector from 2008 to 2017. The findings indicate that CSR, in 

conjunction with size and age, positively influences all three metrics. The physical characteristics 

of assets negatively correlate with financial inclusion, while elevated borrowing levels undermine 

both financial stability and inclusion (Ramzan et al., 2021).  

This research examines CSR disclosures' financial effect on Pakistan's Islamic banking business. 

The sample companies' financial performance was negatively correlated (Zia Ur Rehman, 2020). 

CSR is essential for company profit and sustainable economic development, yet many companies 

have other financial obligations. CSR impacts financial performance. To study CSR and CFP 

moderating effects, ownership structure is divided into concentration, balance, and type. 

Ownership concentration diminishes CSR's positive effect on CFP, whereas ownership balance 

increases it. SOEs promote CFP less than non-SOEs. Middle and Western China promote CFP 

more than Eastern China, according to heterogeneity testing. Technology- and labour-intensive 

firms have the same impact. They inform CSR management and CFP improvement theory and 

practice. Companies should optimise ownership and CSR for better CFP (Ang et al., 2022). 

The core principles of ethical Islamic banking have close links to monetary stability and CSR 

within the broader context of business, according to another research. Fintech has provided the 

Islamic banking sector with the much-needed boost it needs to compete on an equal level with its 

conventional counterpart and showcase its principles. A rapid, trustworthy, and long-term solution 

has been sought by the financial sector via open innovation, according to the study's findings (M. 

R. Rabbani et al., 2021), while the social and open innovation sectors have been presented with an 

opportunity for expansion by the COVID-19 pandemic.  

Another study demonstrates that corporate social responsibility is important, vital, and 

economically beneficial, and reduces financial risks for businesses during times of crisis. It is also 

remarkably important during times of stability. Based on this, a different strategy for managing 

financial risk is created, one that increases the management's efficacy during economic crises like 

the COVID-19 crisis by incorporating the SDGs into company plans and demonstrating a high 

level of social responsibility (Alexey et al., 2022). 
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Fintech and Corporate Social Responsibility 

How fintech affects CSR is the focus of this section of the research. This research empirically 

explores the influence of the growth of digital finance on CSR in various regions of China, as well 

as the processes by which it does so. The literature offers some evidence in current studies about 

this connection. Evidence from this study shows that digital business is helping to advance CSR, 

and that digital finance is helping to advance CSR by improving and lowering the cost of debt 

financing. Private companies have a larger role in the positive correlation between CSR and digital 

finance, according to further research. However, in areas where the market is more unstable, the 

effect is more pronounced. The aforementioned statistics suggest that the expansion of digital 

banking will significantly improve CSR standards (Zhang et al., 2022). 

In another study, the findings demonstrate a favourable relationship between the CSR of industries 

that produce large amounts of pollution and digital finance. The mechanism test demonstrates that 

digital finance successfully reduces information irregularities in the financial market and makes it 

straightforward for businesses to contact the financial market, which then enables them to invest 

more money in corporate social responsibility. Furthermore, they also discovered that the effects of 

digital finance on various types of firms' performance in terms of corporate social responsibility 

are varied. Smaller businesses, those based in China's eastern provinces, those with a strong 

concentration of ownership, and those with high rates of marketization will all benefit more (Xin et 

al., 2022). Researchers, journalists, and legislators have focused on the fast growth of digital 

technology, but its effects on corporate social responsibility (CSR) are uncertain. This study 

examines how digital technologies affect CSR for listed Chinese enterprises from 2009 to 2019. 

They found that digital transformation boosts CSR. Digital technology improves pollution 

management and internal control efficiency, enhancing CSR performance, according to 

mechanistic study. The aforesaid promotion impact is stronger cross-sectionally in enterprises with 

fewer finance restrictions and more regulatory pressure. Overall, this study illuminates digital 

corporations' social responsibility (Kong, D., & Liu, B. (2023). 

Fintech CSR and Financial Stability 

The results show that fintech diminishes banks' financial stability but increases their CSR 

participation. Fintech moderates the CSR-financial stability link, according to the research. The 

financial stability impact of CSR is positively moderated. Fintech and CSR reinforce one other to 

improve bank financial stability, according to robustness research. Thus, fintech might boost bank 

financial stability by encouraging community and product accountability (Mahdi et al., 2023). 

According to Wu et al. (2022), the financial system is changing due to the fintech industry's fast 

expansion, but how will this affect financial efficiency? The findings indicate that the growth of 

fintech and financial efficiency are related in a nonlinear U-shape. Fintech has a more pronounced 

effect on financial proficiency in regions with better financial autonomy. The research 

recommends that, for the time being, we aggressively embrace fintech, continue to deepen the 

integration of technology and finance, support development in financial efficiency, and strengthen 

local governments' advantageous roles in technological innovation. In another study Vučinić 

(2020), consumer habits and expectations have evolved as a result of fintech, and more customers 

now anticipate quick and simple services. The study demonstrates that while new technology 

allows for the expansion of financial services, it also increases the micro- and macro-financial risks 

to the financial system.  
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The influence of financial technology on the stock market has attracted more academic attention in 

recent years. To further the topic, this paper researches the potential effects of FinTech expansion 

on CSR and the danger of stock market crashes in a new financial sector. Researchers in Vietnam 

used the fixed-effect and System GMM estimation techniques to study 662 companies listed on the 

stock market between 2011 and 2020. They found that the growth of FinTech increased the 

likelihood of stock price crashes. Corporate social responsibility disclosures may mitigate this 

impact. Also, they prove that small businesses' CSR disclosure is becoming more important and 

that the advent of FinTech raises the collapse risk. According to Nguyen and Dang (2023), the 

findings have significant ramifications for shareholders, investors, and regulators in terms of 

management and investment. 

This study examines the association between female board representation and financial success 

using data from Chinese fintech businesses that use cutting-edge technology. Regression analyses 

by SPSS v26 were performed to examine the study hypotheses utilising fintech businesses listed 

on the Shanghai and Shenzen Stock Exchange from 2010 to 2019. According to the statistics, the 

Blau index negatively impacts Tobin's Q, showing that gender diversity hurts Chinese businesses. 

Corporate social responsibility (CSR) also moderates Tobin's Q positively, meaning that CSR 

turns a negative into a positive. Diversity on the board helps increase oversight and monitoring, 

and female directors can participate in CSR initiatives that boost performance. A study on gender 

diversity found that women on boards improve business performance and that CSR moderates the 

connection between female board membership and financial success (Ghafoor et al., 2022). 

These fintech services (cyber security, blockchain, and cyber security), according to the results of 

this study, are seeing a surge in private investment, which raises the assets of Islamic banks. 

Islamic banking makes use of the ongoing advancements in technology by just integrating better 

methods and applications that protect clients' digital security and make digital transactions simple 

to access (Dr Kavita Panjwani, 2020). The COVID-19 pandemic has prompted the expectation of 

an increase in digital fintech-based activities. The post-COVID recovery will be greatly aided by 

Islamic Fintech and the adoption of Fintech by Islamic finance customers (Hassan et al., 2020). 

The evolution of traditional finance has been accelerated by advancements in information 

technology. For businesses to adapt in a sustainable way, digital finance needs to maximise the 

allocation of credit resources. The impact of digital banking on this procedure, if any, remains 

unknown. This study investigates the relationship between digital finance and green business 

innovation as well as corporate sustainability performance using a two-way fixed effects model 

and a mediating effects model. What this research implies is that: (i) digital finance could hinder 

business sustainability at first, but it can ultimately help it thrive. (ii) By reducing financial 

volatility and enhancing long-term performance growth, digital finance enhances sustainability. 

Companies in cities with a lower GDP per capita, smaller organisations, and non-state-owned 

enterprises all benefited more from digital finance in terms of sustainability performance. 

According to these results, China may increase its chances of long-term development by speeding 

up the digitisation of its financial markets (Hu et al., 2023). 

Fintech and financial development are positively correlated. The results show that fintech helps 

Chinese banks increase their depth (deposits), access (loans), and savings capacity. According to 

Tadiwanashe et al. (2022), they further show how fintech's arrival in Regtech might improve 

financial development outcomes significantly.  
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The US stock market, there were not many differences between fintech and non-fintech 

companies. The results were a surprise, given how quickly the fintech industry has grown and how 

quickly financial innovations have changed. This has created big risks that don't seem to be 

covered by the market- and firm-specific data sets that were looked at. Results of the study show 

that there is a big hole in the national and international regulatory framework that needs to be filled 

for fintech to continue to be well governed and develop in the right way, even though growth 

prospects are very high  (Lucía Morales, 2022).  

Only environmental measures hurt banks' CSR scores. Social and political factors did not affect 

this variable. The authors also argue that financial stability, especially capital adequacy and 

liquidity risk management, greatly affects bank financial performance.  

CSR and social, governance, and environmental CSR's impacts on bank financial performance are 

experimentally examined, using financial stability as a moderator. In a 2010–2018 sample of 23 

French banks, overall CSR score negatively impacted bank performance. Unlike most previous 

research, this analysis illustrates how financial stability moderates CSR disclosure benefits 

(Saadaoui & Salah, 2023).  

The QISMUT+3 countries' (Bahrain, Indonesia, Saudi Arabia, Malaysia, United Arab Emirates, 

Turkey, Pakistan, and Kuwait) social and governmental responsibility (SGR) factors that 

contribute to their financial stability. Each commercial bank and Islamic bank separately test the 

model, in addition to the whole sample. We use panel data at the bank level across countries from 

2011 to 2018. Three models were used to test robustness: feasible generalised least squares, two-

step system generalised methods of moments, and panel-corrected standard error. Regardless of 

the kind of bank, the two most important variables impacting banking profitability in the sample 

are capital adequacy and corruption control. Profitability, efficient management, inflation, and 

government performance were among factors that drove financial susceptibility risk 

(Kanapiyanova et al., 2023). 

To monitor the expansion of the whole fintech industry and its four subsectors—services for credit, 

deposits, and capital-raising; services for disbursement, clearing, and settlement; services for 

investment management; and services for market support—fintech industry development indices 

are created using data collected from fintech enterprises. The findings reveal that commercial 

banks controlled by the state are the least efficient in terms of cost and technology. Banks are able 

to improve their technical capabilities and cost-effectiveness by taking fintech development into 

account. This two-pronged benefit is especially noteworthy for enhancements to market support 

services  (Chi at al., 2021).  

Defendants had a strong interest in Islamic finance and Islamic fintech, especially during and after 

COVID-19, and they held the opinion that Islamic banks shouldn't be viewed as profit-oriented 

businesses. Instead, their contribution to society goes well beyond maximising profits. The 

respondents identified a number of reasons to concentrate on initiatives that encourage sustainable 

development, community involvement, and national poverty reduction. According to the report, 

Islamic banks must implement Islamic fintech and financial innovation methods to match society's 

social objectives. In addition, the COVID-19 crisis made it easier for societies to integrate Islamic 

fintech into the Islamic banking system (Sitara Karim, 2022).  

Many institutions work with startup businesses that provide technologically innovative and 

financial services packages to address the complications of digitalization. The author demonstrates 

that when banks follow a clear digital approach and hire a chief digital officer, they considerably 
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increase their likelihood of forming partnerships with fintech's. Additionally, in keeping with 

imperfect contract theory, they discover that banks typically form product-related partnerships 

with larger fintechs while investing more frequently in smaller fintechs (Hornuf et al., 2021). The 

effects of financial technology on Saudi Arabia's economic sector and the relationship between 

publicly listed financial companies' boards of directors and their performance have been the 

subject of another research. Independent directors, larger boards, more experienced directors, 

board meeting attendance, and Fintech all have significant correlations with company profitability, 

according to the results. According to further studies, this research found a strong relationship 

between performance and the score of the board of directors. Additionally, the research found that 

the relationship between the (BOD) performance and business outcomes was unaffected by 

Fintech (Panjwani & Shili, 2020). 

There is uncertainty about the effect of digital finance on green investment, although it may 

alleviate organisations' funding constraints. Further trials demonstrate that businesses' financial 

investment is boosted by digital finance, leading to a decline in green investment. This limiting 

influence differs according to the location of the firm, the sector, and the application of the new 

Environmental Protection Law. Offering new perspectives, this research demonstrates how digital 

finance damages corporate green environments. According to Jiang et al. (2022), it is also 

recommended to improve regulations and guidelines for digital finance, reduce monopolies in the 

financial industry, and create environmentally diverse policies. The expansion of digital finance 

has an effect on CSR initiatives in different regions of China, say Zhang et al. (2022). Reducing 

the costs of debt financing and boosting corporate social responsibility are two ways digital 

finance helps promote CSR. Research shows that private enterprises get the most out of CSR and 

digital finance. In markets that aren't doing well, the effect is worse. The aforementioned studies 

imply that CSR is enhanced by the growth of digital money. 

Whether fintech worsens the precarious financial situation of banks is an open question. This 

research leverages the advent of fintech regulatory frameworks as an economic shock to examine 

the varied implications of fintech on the fragility of financial institutions. It employs a panel of 

listed banks from 84 different countries. First, they discover that, after accounting for market 

considerations, the fragility of financial institutions is unaffected by a shock to fintech 

developments. Second, they discover that the promotion of fintech in developing financial markets 

has an effect on the fragility of banking institutions, either making them stronger or weaker. and 

last, affects the stability of financial institutions via the profitability pathway (Fung et al., 2020). 

With the advancement of digital finance, people are increasingly able to invest tiny sums of money 

because of basic technologies like those mentioned below that make client acquisition expenses 

manageable. This offers fresh money to fund the SDGs, potentially when billions more individuals 

enter the financial system and have the ability to invest in broader social goals (Arner et al., 2020). 

There have been more recent developments, such as digital platform creation and the integration of 

AI with massive amounts of data. According to our theory, new communication channels may 

cause the previous bank business model to become vertically and horizontally dissolved (Boot et 

al., 2021). The first point is that there should be regulation of all financial activities. Many 

financial operations that do not fit within the conventional categories of financial institutions are 

frequently excluded from regulation under the industry-specific approach. Fintech and shadow 

banking were highly significant new financial operations in China, yet they were either 

uncontrolled or inadequately regulated. Financial activities need to be tightly controlled since 

financial risks frequently alter swiftly, magnifying their effects on the whole economy (Hua & 

Huang, 2021).  
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Research shows fintech increases banks' risk-taking. The heterogeneity research also demonstrates 

that larger, less efficient, shadow banking, and higher-interest banks are more vulnerable to 

fintech's impact on asset quality deterioration. Fintech increases and then decreases banks' risk-

taking in a U-shaped relationship. Different banks respond differently to the U-shaped effect 

depending on ownership. City, rural, and international banks respond more sensitively than state- 

and jointly-owned banks (Wang et al., 2021). 

Sustainability reports from listed banks in Indonesia are influenced by ownership structure and 

corporate governance (CG). Additional topics covered in the article include transparency in 

sustainability reports. Balanced panel data with 155 observations spanning 2012–2016 is analyzed 

using panel data regression.The findings demonstrate that listed banks in Indonesia still do not 

provide sustainability reports. Improved sustainability reporting is a result of CG, foreign, and 

family ownership. The effect of CG is diminished by family ownership, but it is unaffected by 

foreign ownership. According to Amidjaya and Widagdo (2020), neither the OJK sustainable 

finance roadmap nor digital banking have any effect on the intention of banks to report on 

sustainability.  

The research shows that traditional financial intermediaries can't compete with the new offerings 

made possible by FinTech. It is becoming more difficult to prove that FinTech companies are 

operating illegally, and evidence suggests that their capacity to evade financial rules and 

regulations is growing. Banks and FinTech companies' main interactions are examined by the 

writers. According to  Zveryakov et al., 2019) the engagement of banks in the creation of FinTech 

enterprises is backed by basic ideas.   

Fintech first strengthens banks and then weakens them, according to Wang (2021) study on the 

willingness to take risks between fintech and banks. Effective fintech may have a greater impact 

on the deterioration of asset quality at bigger, less efficient, and more involved shadow banks, the 

study found. In the midst of the COVID-19 epidemic, environmental and social (ES) initiatives 

have an impact on world financial stability. Using data from 244 commercial banks across 52 

countries between 2002 and 2020, they demonstrate that throughout the global health crisis, banks 

with bigger ES activities were more financially secure, with fewer exposures to credit and liquidity 

risk. They use theories of social capital and stakeholders to conclude that ES initiatives increase 

stakeholder trust and confidence in risk supervision by strengthening stakeholder-centered bank 

cultures and increasing firm-level social capital. In times of short-term market volatility, excessive 

risk-taking by banks is curbed by ES operations. Investors value ES activities' advantages, 

according to our further research. Li et al. (2023) found that in order for banks to stay afloat 

financially, stakeholder-centered cultures and social capital development are becoming more 

important. There is a strong correlation between fintech company performance and the 

independence, size, experience, and meetings of the board. This study discovered a strong 

correlation between the BOD scores and performance. Additionally, this research demonstrated 

that Fintech had no effect on the correlation between company success and the board of directors' 

score (Al-Matari et al., 2022). Fintech companies are not singled out by legislation in most 

countries; rather, traditional service providers and fintech operators face similar rules, according to 

the study's authors. According to them, fintech companies do not require specific laws since all of 

a tech company's activities are already subject to those laws and regulations. This is especially true 

when it comes to the goods and services offered as investments, insurance, and payment 

processing (Rupeika-Apog & Thalassinos, 2020). 

Discussion  
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Financial technologies are expected to play a substantial role in the financial services sector and 

are recognized as innovation drivers in the financial services sector. Electronic transformation and 

technological developments have allowed many banking businesses to efficiently and affordably 

meet their customers' demands. Since fintech businesses are said to be growing faster, making 

more money, and having a higher chance of success, traditional banks are said to need to innovate 

at the same rate to stay competitive. More and more, people believe that in order for banks to stay 

in business and compete in the long run, they need to adopt cutting-edge technology. The first 

limitation of this study is that it only uses the Google Scholar database for articles. Second, only 

general articles are taken into account; this evaluation does not take into account book chapters, 

review papers, working papers, reports, editorials, conference papers, graduate theses, or preprints. 

Thirdly, only seven years are taken from 2015 to 2022 for this review. Fourth, just four keywords 

are employed, which might not be sufficient. Fifth, specific financial technology-related factors are 

the subject of this study. Sixth, choose only a specific banking sector for this review, which might 

not be satisfactory. 

Conclusion  

This study reveals a mixed pattern of outcomes because many studies reveal that the financial 

technology and banking sectors have positive and significant results because the contribution of 

financial technology boosts their operations in many ways, like lending and borrowing, wealth 

management, asset management, insurance, and many other activities that commercial banks 

perform. On the other hand, various studies have found a negative and insignificant relationship 

between fintech and financial stability. Because of that, there are some factors like risk and 

government laws and regulations that do not have enough management. Financial technology and 

corporate social responsibility have a positive impact on each other. There are some limitations 

associated with this study, such as the fact that it only uses the Google Scholar database for 

articles, and this evaluation does not take into account book chapters, review papers, working 

papers, reports, editorials, conference papers, graduate theses, or preprints. Just eight years are to 

be taken for study from 2015 to 2023, and specific financial technology-related and related factors 

are the subject of this study, which might not be satisfactory. 
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